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Privacy Policy

Effective Date: 4/1/2025
Last Updated: 4/1/2025

SOLUS Network Solutions, Inc., DBA Solution Technology Solutions is committed to protecting the privacy of our
customers and users who access our SOLUSCare Managed Services and Customer Web-based SOLUSCare Portal
("Service"). This Privacy Policy explains how we collect, use, disclose, and protect your information.

By accessing or using our Services, you agree to the collection and use of information in accordance with this
policy. If you do not agree, please refrain from using our Services.

Information We Collect
We collect the following types of information:

1. Personal Information:
When you interact with our Services, we may collect:

e Name, email address, phone number, and business contact details.
e Account credentials (username, password).

e Billing information (when applicable).

e Communications and inquiries sent to us.

2. Technical and Usage Data

To improve our Services, we may collect:

e [P addresses and device identifiers.

e  Browser type, operating system, and access times.
e Usage logs and activity history on our portal.

e Session and authentication data.

3. Service and Network Data
As part of our Managed Services, we may collect:

e Location addresses

e Contact information (names, addresses, titles, phone numbers, email addresses).

e  Public IP Addresses for network services.

e Datacom and Telecom Provider circuit ID’s and account numbers as well as other circuit details.
e Network traffic logs and diagnostics and utilization reports.

e System performance and uptime data.

e  Security monitoring logs.

4. Payment Data

When processing transactions, we may collect:

e  Payment details, including credit card and ACH transaction data.

e Billing address and transaction history

e  Payment processing data via third-party providers such as “Bill.com” and “Intuit QuickBooks” or
others as SOLUS sees fit.
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5. How We Use Your Information
We use the collected data to:

Provide and manage your account and access to our Customer SOLUSCare Portal.

Deliver, operate, and enhance our Managed Services.

Authenticate and secure your access.

Communicate service updates, changes, or critical alerts.

Process payments and manage billing through “Bill.com,” “Intuit QuickBooks,” credit card processing,
and ACH transactions.

Enforce policies and investigate security incidents.

Comply with legal and regulatory obligations.

Identify potential improvements to your services

6. How We Share Your Information
We do NOT sell or rent your personal data. However, we may share information with:

Service Providers: Third-party vendors that help operate our Services (e.g., hosting, payment
processing, security monitoring)

Payment Processors: Partners such as “Bill.com” and “Intuit QuickBooks” for payment handling, credit
card processing, and ACH transactions.

Legal Compliance: Authorities if required by law, such as in response to legal requests or regulatory
requirements.

Business Transfers: In connection with a merger, acquisition, or business restructuring.

7. Data Security

We implement industry-standard security measures to protect your information, including:

e  Encryption of sensitive data.
e  Multi-factor authentication for access control.

e  Regular security audits and monitoring.
e Firewalls and intrusion detection systems.

Note: Despite these measures, no method of data transmission is completely secure, and we cannot guarantee
absolute security.

8. Data Retention

We retain your personal data only as long as necessary for the purposes outlined in this policy, including:

As required by law or contractual obligations.
Until you request data deletion (subject to compliance requirements).

9. Your Privacy Rights

Depending on your location, you may have the following rights:

Access & Correction: Request a copy of your data and correct inaccuracies.
Deletion: Request deletion of personal data (subject to legal exceptions).
Objection & Restriction: Limit or object to certain data processing.

Data Portability: Request a structured copy of your data.

To exercise these rights, contact us at support@solus.tech.
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10. Cookies and Tracking Technologies
We use cookies and similar technologies to enhance user experience and analytics. You can manage your
preferences through your browser settings.

11. Policy Updates

We may update this Privacy Policy periodically. Any significant changes will be communicated via email,
through our Customer SOLUSCare portal, or posted on our company website: https://solus.tech/terms-and-
conditions/. Your continued use of our Services signifies your acceptance of any updates.

12.Contact Us

If you have any questions or concerns regarding this Privacy Policy, please contact us at:
SOLUS Network Solutions, Inc., DBA SOLUS Technology Solutions

9460 Double R Blvd Suite 101
Reno, NV 89521

Office: (775) 473-9445
support@solus.tech

Glossary of terms

e Access & Correction: The right of users to request a copy of their personal data held by us and to correct
any inaccuracies or outdated information.

e Business Transfers: The transfer of user data in the event of a corporate merger, acquisition, sale, or
restructuring involving our company or its assets.

e Data Portability: The right to receive a structured, commonly used, and machine-readable format of
personal data and to request its transfer to another service provider where technically feasible.

e Deletion: The right to request the removal of personal data from our systems, subject to legal, contractual,
or operational limitations.

e Legal Compliance: The obligation to disclose data or cooperate with regulatory bodies, courts, or law
enforcement agencies as required by applicable laws or legal processes.

e Objection & Restriction: The right to challenge the processing of personal data or request limitations on
how it is used, particularly in cases where data is processed for marketing or automated decision-making.

e Payment Processors: Third-party entities, such as or similar to “Bill.com” and “Intuit QuickBooks,” or
others which facilitate the secure processing of credit cards, ACH, and other financial transactions on our
behalf.

e Service Providers: Third-party companies or individuals that assist in delivering, maintaining, and
supporting our Services, such as hosting providers, IT security firms, and software vendors.
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